Field Automation Software Technology

Optimizing Field Service

For those field service organizations desiring to be best in class, Data Extensions has developed the FAST™ Software Suite. Simply stated, it
provides a mobile extension for users of Sage Timberline Office Service Management. Evolving technology, including affordable mobile devices
and vastly improved wireless services, has made the FAST Software Suite a practical solution for most field service organizations today.

In your company’s quest for excellence, the FAST Software Suite will enable timely collaboration among all service stakeholders by making
essential work order data and work order status available real-time. This will help synchronize the four key components of any field service
organization; people, parts, process and data by eliminating your dependency on paper intensive processes.

Companies that deploy FAST can expect to:

= Improve cash flow by significantly reducing time
1o invoice.

s Increase field technician productivity by providing
work order data on a real-time basis.

= Increase back office productivity by eliminating
paperwork, phone calls and manual entry of work
order details.

= Improve overall profitability of service operations by
reducing costs and increasing productivity.

s Increase customer satisfaction and customer
retention.

= [mprove your company’s ability to compete and
acquire new customers.

FAST" Software Suite

The FAST™ Software Suite

FAST is a software suite comprised of two core components: Control and Mobile. Combined, these applications provide a real-time, mobile
extension for users of Sage Timberline Office Service Management. Voice, an optional component, allows your field technicians to make
VoiceMote™ entries by verbally recording work order details. In comparison with traditional methods of entering notes, this vastly reduces the time
and effort to capture the information your back office needs to document service transactions.

Control is a server based application with a desktop user
interface. Its scope provides four key functions: integration with
Service Management, sarvice productivity tools, management
reporting and overall system administration. Typical users of
Control include dispatchers, customer service representatives,
service managers and system administrators.

Key benefits provided by Control include:

= Bidirectional integration with Service Management eliminates
paper intensive workflows between the shop and the field.
Integration from the field to the Dispatch Board makes it possible
to monitor work order status and to be better equipped to handle
customer service inguiries. Furthermore, integration makes it
possible to bill completed work orders immediately.

= System administration tools enable your company to control the
work order detail your field technicians can view on their mobile
device without investing in software modifications. This includes
the ability to specify which fields are read only or editable.

= A central work order repository with VoiceMote entries and
customer signatures indexed by work order number and field
technician makes it easy to review transaction details.

= Productivity tools and management reports help to streamline
key service workflows and enforce best practices. For example:
make standard tasks and 1o do's mandatory prior to completing a
work order, create standard notes to streamline field reporting,
and configure email alerts to help you manage field activity and
requests in a timely manner.

= Turn Service Management Standard Tasks into SmartList™
assemblies so field technicians can rapidly enter commonly
used parts.

Mobile is an application designed to operate on various mobile
devices. Its functional scope enables a wireless. real-time
exchange of work order details between the field and office.
thereby eliminating time consuming phone calls and costly, paper
intensive workflows. Typical users of Mobile are field technicians.




| Key benefits provided by Mobile include:

= Realdime, wireless synchronization with the home office keeps
everyone up-to-date on the status of each work order. Mobile
stores new transaction data if wireless services are temporarily
not available and when wireless services are restored it

updates Control.

= After logging in, a work order summary lets field technicians
guickly see their assignments including expected start time,
customer and city.

s The status of each work order is always visible so your field
technicians know exactly where they are in the overall process of
completing a particular work order.

= Control sends upcoming preventive maintenance work orders to
Mobile so your field technicians can request additional work order
assignments while on site thereby increasing service productivity
and customer satisfaction.

= Figld technicians have access to as much work order detail as
you permit including history and VYoiceMote recordings.

= Access to parts is critical to completing many service requests
and Mobile gives your field technicians visibility into truck stock

and other inventory when necessary. In fact, they can issue a parts
requisition or a parts transfer request right from Mobile.

= Leverage SmartList assemblies built in Control to rapidly enter
parts in Mobile. At time of entry, field technicians can easily edit
the assembly if they need to eliminate parts or change the
standard guantity.

= Streamline the entry of parts and time by using the Save and
Copy feature to reduce keystrokes.

= Capture customer and field technician signatures when completing
work orders to document work performed and acceptance.

Voice is an exciting, time saving option that allows field techni-
cians using Mobile to record important work order details by
making VoiceMNote entries. Recording work order details in this
manner will save your technicians countless hours. Furthermore,
other users can replay VoiceNotes in both Control and Mobile as
necessary for billing purposes, dispute resolution, location
history, etc.

Voice will help many service organizations increase service
productivity by using technology to reduce the time it takes to
document work. In a future release, Voice will be enhanced to
provide automatic transcription of recordings, thereby creating
printable work order notes.
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Data Extensions is a Sage Software Development Partner and the FAST Software
Suite is a value added solution for companies that are using or planning to use Sage
Timberline Office Service Management. We welcome the opportunity to determine if
Data Extensions can help you realize the full potential of vour field service operations.
Data Extensions, LLC
26071 Merit Circle, Suite 103
Laguna Hills, CA 92653
Tel. 949.305.7500
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Data Extensions, the Data Extensions logos, and the Data Extensions product and service terms mentioned herein including FAST, SmartList and VMoiceNote are
registered trademarks or trademarks of Data Extensions, LLC. All other rademarks are property of their respective owners.

Sage Software, the Sage Software logos, and the Sage Software product and service nameas mentionad 1r réin are registered rademarks ar trademarks of Saga
Software, Inc., or its affiliated entities. All other trademarks are property of their respective owners,




